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What is the scope of business RSNs will
conduct in ProviderOne?

How will RSNs interact with ProviderOne?
How do we prepare for these changes?



1.
2.
3.
4.

&
-

siness in P1._.

Verifying client eligibility
Receiving enroliment and payments
Submitting encounters and client demographics

Recording inpatient admission utilization review
(UR) determinations
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Verifying Client Eligibility

Barb Hansen
Client Business Analyst



g Client Eligibility.

RSNs and their staff can access ProviderOne to verify
client eligibility information

Several free methods available

— Direct data entry on the web using either:
= ProviderOne Client ID number
= Full Name and Date of Birth (DOB)
= Full Name and Social Security Number (SSN) or;
= SSN and DOB

— HIPAA 270/271 batch submission
— Automated response via Interactive Voice Response (IVR)
— Speak with a customer service representative

Other methods with associated costs

— Magnetic card reader
— MEVs vendor
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All methods access the same source file — same results

Requires a ProviderOne provider ID, user name and

password

— Any provider, including RSNs and Community Mental Health
Agencies, with a ProviderOne ID and password can access client
eligibility information

ProviderOne authenticates the user before returning

client data

Information returned on an eligibility inquiry

— Client demographics (for privacy reasons no SSN — no address),
eligibility, pending spend-down, managed care (incl. associated
RSN), COB, Medicare, restriction info., etc.

Client eligibility information in ProviderOne will be more

up-to-date than today due to a nightly ACES interface

(or more frequently if CSO worker elects to)
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Provider

Welcome Cosby, Bing . You have logged-in with PROVIDER PA PROFILE profile.

Provider Portal :
/Online Services:

Claims

Claim Inguiry

Claim Adjustment
On-line Claims Entry
On-line Batch Claims Submission (837)
Resubmit Denied/Voided Claim

Client

Benefit Inquiry

Paymen
View Payment

View Accounts Receivable Invoice
View Capitation Payment

ProviderOne-Generated Invoices
View Invoice
Validate Invoice

Managed Care
View Enreollment Roster

Prior Authorization

On-line Prior Authorization Submission
Prior Authorization Inquiry

Prior Authorization Adjustment

Provider

Provider Inquiry

Manage Provider Information
Initiate New Enrollment

HIPAA
Submit HIPAA Batch Transaction
Retrieve HIPAA Batch Responses

Admin
Change Password
Maintain Users

=
Path: Provider Portal
ProviderOne Id/NPI: 2397523 / 987654321 Mame: CNSI
| . Click “Benefit —
Welcom Hide/Max |
. .
B Inquiry” to begin. | - :
. is an agency that helps people. We do this in partnerships
ns, private providers, other government agencies, and the
any . , E, and citizens who make Washington a special place by
taking care of each other.
Hide/Max The mission of DSHS is to improve the quality of life for individuals and families in need.
Hide/Max |
My Reminders: 1 |
Filter By : | ~| | |
Hide/Max Read Status : | > .
Alert Read |
Alert Type Alert Message Date Due Date A
U AY AY 1y AY|§
Hide/Max |
Non-protected (Validate status of Protected Population flag for Client ID 0. Protected Population Indicator has been manually set to Y
I:I Eligibility but non-protected population eligibility is received for the client. (DN AN ZT T 2007, |
i Non-protected (Validate status of Protected Population flag for Client ID 0. Protected Population Indicator has been manually setto Y I
hleek R Eligibility but non-protected population eligibility is received for the client. ONZT L2007 AN ZZI 2007 |
Non-protected Validate status of Protected Population flag for Client ID 0. Protected Population Indicator has been manually setto ¥
|| Eligibility but non-protected population eligibility is received for the client. b Ll B |
Non-protected (Validate status of Protected Population flag for Client ID 0. Protected Population Indicator has been manually setto ¥ |
TSR O Eligibility but non-protected population eligibility is received for the client. FEMECIET . PR TR I
1 jax 3 4 il
Non-protected [WValidate status of Protected Population flag for Client ID 0. Protected Population Indicator has been manually set to ¥
| Eligibility but non-protected population eligibility is received for the client. st plomtiss o I|
| = |viewingPage 1_Next>= [2 Go| Page Count SaveToXLS
|
Hide/Max
Hide/Max

Page I pgProviderPoralProvider)
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Pl Wylrpaay Chent Espbty Tanay

Required client benefit

R e S DU DR ey LA inquiry “critera sets”
FroviderOme Chent (D{Chent identdication Code) or explalned here. ..

Last Msmse, First Mame AND Date of Birth or
Loyt Manag, First Hame SN0 550 gr
SEA AND Dale of Barth

LS, s s (HACSE) o Siv 3ot New ProviderOne Client ID

et Eligitsiity Inquing:

prGviderOne Client 10; |"95593297- ) 5N
LostHame: [ . . .and entered - First Name: |

Date of Bisth: | here

Inquiry Siart Dare: [IHEES8ET « Inguiry End Date: 11922587 |«

Fearwar Tomam L EUPSTINDT OPRGFS T LT
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Benefit Enquiry - Microsoft Internet Explorer.

File Edit Yiew Favortes Tools Help

Qus- © [ [2 G P doro= @ -5 W M
Address @ hktp: fitest. providerone wa, gowfuatiCHSIControlServiet
FrOVIOe : g I : Client ! ] I I I 2 I I =1

Welcome Hansen, Barb | 'ou have logged-in with P1 Eligibility Supervisor profils,

Path: MyInboxf Client Eligibility Inquiryy’ Client Benefit Level) Client Listf Demographic Detailf Client: Eligibiliy Inguiry] Client Benefit Level

o meRnather Inguiry | Exit ==

Selection Criteria Entered:

Date of Request: 037122008 ProviderOne Client ID: 20003529544,
Time in Request: 02:33:54 PM POT Client Date of Birth:
Provider ID: Client SSN:
From Date of Service: 0941272008 Client Last Name:
To Date of Service: 09/12/2008 Client First Name:

Scroll through information
Client Demographic Information: System Response Information: .
returned or print page

ProviderOne Client ID: Valid Request Indicator: ¥
Client First,Middle,Last Name: Reject Reason Code: 52 - Sevice Dates Not Within Provider
Plan Enrallment
CSO/HCS: Follow-Up Action Code: C - Please correct data and resubmit
County Code: 2

~enn.

I@ Dane @ Trusted sites
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rmation_ .. ..

< hoy | Pedmin Provider Claims Reference (012 7 TP e pA | A payro
Welcome Administrator, Super . You have logged-in with Super Administrator profie, 5 CH —~Select— w
ﬂ Pathe MylInbox/ Chent Eligibdity Inguiry/ Cient Benefit Level
Client Td: 10020030 1WA Mame: WILLIAMS, MARK K
| M
A
Client Demographic Information: System Response Information:
ProviderOne Client 1D: 100200301WA, Valid Request Indicator:
Client First,Middle Last Name: MARK K WILLIAMS Reject Reason Code: "

CS0/MHCS: 034-0LYMPIA CE0
County Code:

Follow.Up Action Code:

CS0R: 034-0LYMPIA CSO
Date of Birth: 01/01/1970

Client language

Gender: Male
Language:

Placement: R
ACES Client ID: 124535

Page [0 pgProvMadend Checs)

Foster care billing
information

Envirnnment: Developmen Server Teme: 10272007 (3:07:12 EDT
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Pronwrcies

Heading name change Previous information

— same information Note indefinite date, provided on MAID
start and end dates

_ ider | Client | by | Payroll
Welcome Administrat! r . 'fou have logged-in vwith Super Administrator > Links: E w
H boef Client Eligibility Tnquiryf Chent Benefit Level
e\
Mera L4
Language: s
Placement: R
ACES Client ID: 124535
|
Client Eligibility Spans A(J —
Sarvics Type Code GRS T @'ﬁ;ﬂ) Ny st bl o Aﬁﬁﬁ::;v:iﬂ# AcEs Caes @
?;;:::: Benafit Flan | o g:;rgf:eally Heady i q‘ 6 i /\
|Wewingpage i ' [1 \% / \
Message(s): This is the Client’s eligibility as of this ¢ . .
Benefit Service Package Previous information
description is hyperlink to on MAID 3
list of covered programs.
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Welcome Administrator, Super . You have logged-n with Super Administrator profile. 5o —Select- "

s

Client Id: 100200304WA
[ Mens b

Client _".:-. ._:-I': - PA

When a client is pending Spenddown, details on
base-period and balances are returned =

4 I_immedia’[ely following the client’s eligibility spans. | *

RAC Code - 1124 Base Period - Start: 04/01/2007 End: 07/3172007

| Total Spenddown Spenddaown Liability Remaining $penddown EMER Liability Remaining EMER Spendown Status Update Date
al F AV AT AT AT AT AT =
[ 1500 500 200 1000 200 Pending 06242007
| 1300 I!H:ID 200 1000 {500 IP'lndlng a1 12007
l 1500 IWﬂ lﬁﬂﬂ 1000 1000 lF'!ﬂding 0470172007
F Imp# i | 1 I i SaveToXLS

Message(s):

Information Source Data

W

Page [D: paProvMedyid Thast) Eavieorment: Dévelopment Cerver Teme: T1A02/2007 03126:51 EDT
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/= Benefit Enquiry - Windows Internet Explorer,

@;-J - |g, http: /ftest. providerone wa, goy Juat/CMSIControlServiet
—

Eil=

Edit  Mjew  Favorites  Tools  Help

i ey = [ Page - {0 Tools -

ﬁ "1"9? | @Beneﬁt Engquiry I |

Path: MyInbox/ Client Listf Client Eligibility Inquiry/ Client Benefit Level

Client Id: 100102932WA

Mame:

Frinter Friendly Version

Managed care program and plan
(i.e., CHPW — Healthy Options)

~
Managed Care Information /
Insurance Type Code PCCM Code Plan/PCCM NHame —FTEN/PCCM ID | Plan/PCCM Phone Number | PCP Clinic Mame | Start Date | End Date
AT & T AT A T & T A T A T A O

HM: Health Maintenance Organization ||MC: Capitated {Chelan Douglas RegionakSupport Netarork  |[105020101 (877} 5E3-36T78 04:01/2008 |12/31/2958

HM: Health Maintenance Organization ||MC: Capitated ||MHC Healthy Options \ 106010201 [425) 424-1146 02/01:2008 [l02/29/2008

HM: Health Maintenance Crganization ||MC: Capitated [|[MHC Healthy Options \\ J&'}EH 0201 [425) 424-1146 120102007 [12/31/2007

HM: Health Maintenance Crganization ||MC: Capitated [|MHC Healthy Options \ \04\ (425} 424-1146 1040102007 [|10/31/2007
IMessage(s):

RSN name, start and end dates,
finformation Source Data Contact |nf0rmat|0n
Mame: WA State DSHS

Page D! pgProvMedicaid{Chant)

Idantificatinn T ada NMoalifiace: Dl Dawor ldantificatinn

Environment: eCAMS

Seryver Time: 10/16/2008 08:13:12 PDT

<

Done

pf Trusted sites

L 100%:

-

vcwber ££, ZUUS
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Path: Mylnbosj Chient Eligiblity Tnquiry/ Chent Benefit Level
Client Id: 100200301'WA

Name: WILLIAMS, MARK K

| M
JHM: Heaith Maintenance Urgamization ML Lapitated  INative Healin FLUN  Josusstwa JL1421 408 U [PA Bummy Provider ot RTINS 2 |
: |'ﬁerw'ngPagal fi |1 | Ereconn || Saveexis |
essage(s):
Medicare Eligibility Information
I Service Type Code Inswance Type Code Eligibility Start Date Eligibility Enc Date
| - aw aw aw
20; Health Banafit Flan Coverage ME: Madicara Fart B 01012007 12031728999

|viewingPage1 |1 | LEE |_saveroxts |

nardinatinn of Benefits Informatian

essage(s): We believe this information to be comect, but you must verify eligibility and coverage with specified payor

Paga 1D pgPmvivie dicaidi [ hen r.:l Ernvironmant: DEY

Sarwer Time: 1 17 11:34:15 EST

Bz 4

October 22, 2008

14

£



Provide by Relerence Client : TPL

Welcome Administrator, Super . You have logged-in with Super Administrator profile. Liriks:

Path: Mylnbosj Chient Eligiblity Tnquiry/ Chent Benefit Level
Client Id: 100200301'WA Mamie: WILLTAMS, MARK K

5 _..*'"' '. ' -r T F a -F g F I . F: -2 ~ ug F;‘ " ite F._ -F;- naged L3 ::I: Y IT" r W

T [rrm e e = gm e g - I A
|viewing Page 1" |1 (| A || savetoxis |
Message(s): We believe this information to be comect, but you must verify eligibility and coverage with specified payor
oordination of Benefits Information
’ Insurance Type Carrier Policy Holder Policy Groapy Plan Start
me:‘{pﬂ:«uﬂ Code Insurance l:olﬂfm& Contact Cod I o St s Dat Emﬂ‘o
- . w L & w - w & w - w
i0: Heslth Banefit Flan . ; AMERICAN MEDICAL SECURITY [800) RAY SUSAN
e bt 0572 i TUSCAN p074zBa63  IS0641 10172007 |12r1/2999

HI |m—up#1 I'I 1 i I GaweToXLS I

essageis): We believe this information to be comrect, but you must verify eligibility and coverage with specified payor

Page 1D pgFmow Pedicaidl [ hen r.:l Ernvironmant: DEY Sarwer TiEme
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£ : Romimn Provide Llaims Relerence (14 TPL - o _ i 8 Lo 4 b Pan il
Welcome Administrator, Super . You have lagoed-in with Super Administrator profils, Liriks:
IE]@ Path: MyInbosf Chent Listf Demographic Detallf HOBS Detailsf Chent Eligibility Tnquiry) Chent Benefit Level
Client Id: 100200301WA Mame: WILLTAMS, MARK K

| Manu

Restricted Client Information

| Prowvider Hame Provides Phone Humber Period Start Date Peviod End Date
| Restricted Providar (800) 3457772 104/2007 1243172933
Ium;:wi fi I'I ] r i g SawaToXl s

Messagefs): Client is restiicted to certain Providers NeW SeCtIOH preV|OUSIy Included in

restricted client information section
ospice Information 1
Hospice Hospice Phone Hospice Contact Start date End date
003139443 sadasd, GERMANTOWH, MD 20875 [213234-5578 madhu ch 040152007 1263152007

y IM?#l e |‘|" _ f SaveToXLS | b

Serwer Time: 1211402007 09:20:30 EST

Pags ID poPrewiadicaid{Chent) Enwironment: DEY
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= L N L
23 I

Welcome Administrator, Super . You hag

g

Menis >

Developmental BA€ability Information

i ' i
T ——
ol = 5 =

New section previously included in
restricted client information section

—
= 5 S e
- = -

i i | |
A g
_ | i :,:-"" Nate P 1 Managed | - | :

rauper Administrator profie, Lirks: Eoltl=8

rquiry/ Client Benefit Level

Hame: WILLIAMS, BILL K

é:t‘ions .

- Clien

Start Date End Date
AW AT
for01/2001 FEEHFE
o |vewngpager - 1 ] SsveToxLs |
New section previously included in
hildren with Special Health Care Needs Information — reStrICted Cllent |nf0rmat|0n SeCtlon
Start Date ETT DaTE
FE i AT
i |Mp.gu |1 SaveToXLS

Page 10 pgProw Madicad Chent)
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Welcome Administrator, Super . You have logged-in with Super Adminkstrator profile. Links: E=2 =2

Path: MyInboxf Cient Eligiblty Inguiry/ Clent Benefit Level
Client Id: 10020030 1WA

Hame: WILLIAMS, MARK K

| Mer 3
E |mmi {exts I] . P T SaveToxlsS
essage(s):

Information Source Data

Hame: Washington State DSHS
ldentification Code Qualifier: Pl: Payor ldentification
Primary Identifier: 77045
Contact Name: MACSC
Communications Number: (800) 562-3022

nformation Receiver Data

QOrganization: BMS _
Provider Name:
Provider Humber:

Page D pgProvMediccl Chert) Enwiranmants: DEV

Server Tiemad 11052007 09125115

e ow g
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Receiving Enroliment and
Payment Information

Denise Davidson
Managed Care Business Analyst



; ollment and

ProviderOne will support the 834 enroliment roster and 820
payment file for RSNs — modeled after current process with
Managed Care Organizations (MCO)

Enroliment Roster (834)

— Generated by P1 monthly for each RSN based on the client’'s Residential
zip code (derives catchment area) and RAC

— Replaces the current eligibility file (P1 file is more up-to-date since ACES
sends data to P1 nightly or more frequently if required)

— Updated file sent to RSN weekly to report eligibility changes that occur
during the month

— Retroactive adjustments may occur for up to 6 months for clients moving in
and out of a service area (as is the case today)

RSNs will pick up the 834 enroliment transaction
Capltated Payment (820)
— Replaces current A-19 payment
— RSNs will pick up the 820 payment transaction with the 834 transaction

— Capitated payment is based on the enrollees on the 834 transaction so both
transactions reconcile

October 22, 2008
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Submitting
Encounters/Demographics

Denise Davidson
Managed Care Business Analyst



counters and
"2

Near term (Phase 1) approach requires 2 data streams:

— RSNs submit 837 like encounter transactions for both Medicaid and state
only clients to ProviderOne

— RSNs submit non-standard demographic information to MHD for all clients
to support federal reporting requirements

— DSHS matches the 2 data streams on the backend using the RSN ID
— Combined information will be available to RSNs on MHD-CIS as it is today

Future (Phase 2) approach to consolidate data streams:

— Goal: modify ProviderOne data warehouse to support single source
reporting from P1

— DSHS doesn’t want 2 streams either — Phase 1 is viewed as an incremental
approach

Current issue about valid values that aren’t allowed

— DSHS is investigating the valid values issue. May involve relaxing edits.
Keep in mind that ProviderOne won'’t be as specific as MHD-CIS
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Recording Inpatient Admission
UR Determinations

Gail Kreiger
Scheduled for 10/23



Determinations

RSN staff record the utilization review determinations for inpatient hospital
admissions using the ProviderOne Prior Authorization (PA) module

—  Hospitals initiate requests for approval of inpatient admissions from the RSN

— Hospital staff and RSN staff can view client eligibility in ProviderOne, including RSN of record

—  Edits have been written into the system to alert the RSN:

= |f the client’s zip code does not match the zip code of the RSN. An RSN can send a request to the
appropriate RSN to resolve this edit.

= |f the client has TPL;
= |f the client is on managed care plan; and
= |f the client is a foster child
— Information recorded includes:
= Admissions denied; or
= Days approved for psych room & board revenue code, and/or
= Administrative days by Rev code

RSN staff will give PA # to include on the inpatient claim form to hospital staff
verbally and via system generated letter
Hospital submits claim prepared with PA # directly to ProviderOne

—  ProviderOne validates claim against parameters of UR determination
I;rso'\\lliderOne will generate reports showing the detail of claims billed against the
DSHS will invoice RSNs for the cost of inpatient claims monthly with the reports
providing back-up detail
The dispute process will be handled outside of ProviderOne, with the goal that
disputes will be mitigated due to system functionality (e.g. edits)

October 22, 2008
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Summary View

Gena Cruciani
and
Brian Coolidge
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:

Monthly
Inpatient
Invoice

)

Monthly A19 Mopthiy M
P Eligibility File
Capitation
Custom Format
Payments

FTP

HRSA/MHD

Internet

MMIS

Tribal Mental Health
Services

Inpatient Community
Hospitals

FFS FFS

Monthly Elig Extract

Toda

y Provider_ /1o

Community Mental Health

Providers

Agencies

837-like
Encounter

Transactions
FTP

Access to MHD RSN data
Via HTML reports
And Adhoc queries

AN

Other Transactions
(non-Medicaid
encounters,
periodics,
demographics
FTP

HRSA

Mental Health Division

\

MMIS Claim
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ProviderOne <Extract Encounter Dat>

Monthly Weekly
820 834
Capitation Eligibility
Payment Detail Roster
Bill

Tribal Mental Health
Services

FFS

Inpatient Community
Hospitals

FFS

Monthly 837-like

Inpatient Encounter

Invoice Transactions
FTP

RSN Inpatient Claims
Support Invoicing

Preserve Reporting
UseSN ID to Match

Providers

Community Mental Health
Agencies

Other Transactions

(non-Medicaid
encounters,
periodics,
HRSA/MHD demolglfia:phlcs
Internet

Access to MHD RSN data
Via reports

HRSA
Mental Health Division
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- RSNs will interact with several ProviderOne subsystems:
—  Provider subsystem to maintain demographics/addresses/NPI information
—  Client subsystem to verify eligibility

— Managed Care subsystem to support 834 enroliment roster, 820 capitated payment and encounter
reports

—  Prior Authorization subsystem to record inpatient admissions for UR determinations
— Administration subsystem to support security administration
ae Security
— RSNs will need to manage their users within ProviderOne to give them user name and password
to access these subsystems

as Pre-production (pilot) testing and timeline
— RSNs will participate in pre-production or pilot testing during last 3 months before go live
- Required Notice Period

— RSNs received notice of system changes (Companion Guides) more than 180 days before
implementation

He Trading Partner Agreements (TPAs)
—  TPA only required if submit batch, electronic transactions (probably not for the CMHA)

— TPA supplements, but doesn’t replace contract — TPAs are very narrow in scope and address
electronic exchanges only
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RSNs do to prepare

By

1. Participate in Provider Registration — Near complete for
RSNs — some need to verify EFT info and return TPA

2. Set-up Security — Lab later today

3. Continue Updating RSN Systems — Complete within next
2 months

— Download draft Companion Guides at
http://maa.dshs.wa.gov/dshshipaa

— Technical mapping within Companion Guides is not expected to
change

— Complete system updates per the Companion Guides and test
internally

4. Complete Pre-Production (pilot) Testing — Complete in
last 3 months before Go Live

— Submit (inbound) encounter transactions to validate HIPAA format
and content

— Retrieve and process (outbound) 820 and 834 transactions from
DSHS SFTP site

October 22, 2008 29
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I?]F RSNs expect
roviderOne?

Registration
— DSHS will register RSNs using information from RSNs (see checklist)

Security Training

— DSHS will offer webinars and other training information and mail log-in
information to RSNs

System Changes
— DSHS will answer technical mapping questions resulting from the published
Companion Guides
Testing Support

— CNSI (ProviderOne vendor) will answer FTP and HIPAA format questions
resulting from a negative 997

— DSHS will answer questions and help diagnose problems resulting from an
Error Tracking Results Report (ETRR) during the pre-production pilot
General Communications

— DSHS will keep RSNs up-to-date on the schedule and cutover activities
through regular channels (see next slide)

30



- Pronwrcies

z=  Visit ProviderOne internet

— http://maa.dshs.wa.qov/providerone

== Join the email distribution list for ProviderOne
Countdown Newsletter & updates
— http://listserv.wa.gov/archives/providerone provider readiness.html

== Email questions directly to:
— providerone@dshs.wa.gov

== Call toll free telephone line (1-800-562-3022)
— Select “2”, then option “4”
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g di ness .

We need to work together to make sure three areas are ready:

Readiness

Providers
are Ready

== Goal: To support continuous services for
clients and uninterrupted payments to providers
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Questions?

Visit the ProviderOne Internet

http:/maa.dshs.wa.gov/providerone

Sign-up for email distribution list to receive updates

October 22, 2008
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